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churches,	 or	 social	 welfare	 agencies)	 that	 are	 still	 maintained	 by	 the	 ethnic	
groups	






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































A Power point presentation for CEBS is located on the Shared Drive (S Drive). It discusses the need 
for cultural competency, concepts and terms, and ways to achieve competency. 






CASE STUDY DISCUSSION: NACIREMA 
Body Ritual among the Nacirema 
Horace Miner 
American Anthropologist, New Series, Vol. 58, No. 3. (Jun., 1956), pp. 503-507. 
Stable URL: 
http://links.jstor.org/sici?sici=0002-7294%28195606%292%3A58%3A3%3C503%3ABRATN%3E2.0.CO%3B2-Y 


















































































































































































CULTURAL TESTS/ASSESSMENT TOOLS 
Checklist	for	the	Examination	of	Cultural	Competence	in	Social	Service	Agencies	
	
Dana	R.	H.,	Behn,	J.	D.,	&	Gonwa,	T.	(1992).	A	checklist	for	the	examination	of	cultural	
competence	in	social	service	agencies.	Research	on	Social	Work	Practice,	2(2),	220‐233.	
	
Purpose	To	measure	cultural	competence	at	the	agency/organizational	level.	
Description	The	checklist	of	cultural	competence	provides	a	tool	for	self‐assessment	of	
cultural	competence	at	the	agency	level.	This	checklist	can	be	used	in	preparation	for	
training	staff	and	administrators	as	well	as	for	recruiting	of	staff.	The	checklist	has	34	items	
subdivided	in	five	clusters:	1)	culturally	competent	practices	as	evidenced	in	staff	selection,	
agency	policy,	and	attitudes	(8	items),	2)	available	services	(15	items),	3)relationship	to	the	
ethnic	community	(7	items),	4)	training	(2	items),	and5)	evaluation	(2	items).	
	
Level	of	Assessment	Agency	level.	
	
Administration	Policy	Makers,	Administrators,	Staff.	
	
Scoring‐	Scoring	is	a	sum	of	all	items.	
	
Language	of	Instrument	English.	
	
Reliability	Inter‐rater	reliability	reported.	
	
Validity	Concurrent	validity	reported.	
	
Availability	For	information	or	to	request	a	copy	of	the	checklist	contact:	
	
Richard	H.	Dana	
Portland	State	University	
Regional	Research	Institute	for	Human	Services	
Graduate	School	of	Social	Work	
PO	Box	751	
Portland,	OR	97207	
Email:	rdana@pdx.edu	
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Diversity	Mission	Evaluation	Questionnaire		
Ducker,	D.	G.,	&	Tori,	C.	D.	(2001).	The	reliability	&	validity	of	a	multicultural	assessment	
instrument	developed	for	a	graduate	program	in	psychology.	Professional	Psychology:	
Research	and	Practice,	32(4),	425‐432.	
	
Purpose	‐	To	measure	cultural	attitudes	pertaining	to	multicultural	matters	at	graduate	
school	level.	
	
Description	The	scale	was	developed	to	help	academic	institutions	assess	their	
multiculturalism	by	measuring	attitudes,	beliefs	and	experiences	pertaining	to	diversity.	
Although	designed	for	academic	institutions,	the	tool	can	be	adapted,	with	appropriate	
modifications,	for	use	in	health	care	centers,	mental	health	agencies	or	other	community	
organizations.	The	DMEQ	includes	26	questions	on	multicultural	attitudes,	beliefs	and	
experiences.	Questions	use	a	4	point	Likert	scale	format	that	ranges	from	4=	strongly	agree	
to	1=	strongly	disagree.	
	
Level	of	Assessment	‐Educational	Organization	Level.	
	
Administration	‐Education	professionals	at	academic	institutions.	
	
Scoring‐	Contact	the	author	for	scoring	information	
	
Language	of	Instrument	‐English.	
	
Reliability	‐Internal	consistency	reported.	
	
Validity	‐Construct	validity	reported.	
	
Availability	‐For	information	or	to	request	a	copy	of	the	assessment	tool	contact:	
	
Dalia	G.	Ducker	
Associate	Dean	for	Academic	Affairs	
California	School	of	Professional	Psychology	
Alliant	International	University	
1	Beach	Street/Suite	100	
San	Francisco,	CA	94133	
Tel.:	415‐955‐2149	
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Multicultural	Competence	in	Student	Affairs	(MCSA‐P2)	
	
Pope,	R.,	&	Mueller,	J.	(2005).	Faculty	and	curriculum:	Examining	multicultural	competence	
and	inclusion.	Journal	of	College	Student	Development,	46(6),	679‐688.	
Pope,	R.,	&	Mueller,	J.	(2000).	Development	and	validation	of	multicultural	competence	in	
Student	Affairs	:	Preliminary	2	scales.	Journal	of	College	Student	Development,	41	(6),	599‐
608.	
Purpose‐To	measure	cultural	competence	at	the	agency/clinical	level.	
Description‐	The	scale	was	developed	as	an	assessment	tool	to	measure	multicultural	
competence	in	a	higher	education	context.	It	seeks	to	assess	the	competencies	necessary	
for	effective	and	multi‐culturally	sensitive	work	in	student	affairs.	This	34‐item	instrument	
is	designed	to	measure	multicultural	competence	in	student	affairs	practice.	Participants	
use	a	7	point	Likert	type	rating	scale	(1=	not	at	all	accurate	to	7=	very	accurate)	to	describe	
themselves.	
Level	of	Assessment	‐Educational	organization	level.	Administration	Student	affairs	
professionals	in	institutions	of	higher	learning.	
Scoring‐	The	mean	is	calculated	to	get	an	overall	score	of	the	scale.	
Language	of	Instrument‐		English.	
Reliability‐	The	internal	consistency	with	an	co‐efficient	alpha	that	ranges	from	.91	to	.94.	
Validity	‐Content	validity.	
Availability‐	For	information	or	to	request	a	copy	of	the	scale	contact:	
Raechele	L.	Pope,	Associate	Professor	
University	of	Buffalo,	SUNY	
482	Baldy	Hall/North	Campus	
Buffalo,	New	York	
Tel.:	(716)	645‐2471	x1095	
Email:	rlpope@buffalo.edu	
	
	
